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NMPABUTENIbCTBO MOCKBbI

NMOCTAHOBIJIEHUE
ot 29 mas 2007 r. N 429-nN

O B3AUMOAENCTBUU OPFAHOB UCMNOJTHUTENIbHOWU BNACTU
rOPOOA MOCKBbI U NOABEAOMCTBEHHbLIX UM TOCYOAPCTBEHHbIX
YYPEXOEHUU TOPOOA MOCKBbI NMPU OBECNEYEHUU UX
YCIYTAMU CBA3N

CnHcoK U3MEHSAIIMMNX JOKYMEHTOB
(B pen. mocranoBienuii [IpaButenbcTBa MOCKBBI
ot 22.04.2014 N 204-I111, ot 26.12.2019 N _1847-I1I1)

B nensax noeelieHUs ypoBHsS 00€CIIEYEHHOCTH OPraHOB HCHOIHUTENBHOM BIAacTH ropoga MocKBbI
U TO/ABEJOMCTBEHHBIX MM TOCYJApCTBEHHBIX YUpPEXIEHHH Topona MOCKBBI yCIyramMu CBSI3U
IIpaBuTenbcTBO MOCKBBI ITIOCTAHOBIISIET:
(npeambyna B pea. nocranoBienus [IpaButensctBa Mocksel oT 22.04.2014 N 204-I111)

1. YcranoButs, uyto JlemapramMeHT MH()POPMALMOHHBIX TEXHOJOTHUN ropoja MOCKBBI HCIOJHSET
(GyHKIUMM TOCYIapCTBEHHOTO 3aKa3yuka M TJIABHOIO pacHOpSAUTENst OIO/DKETHBIX CPEACTB 110
OCYIECTBIICHUIO 3aKyIIOK YCIYT CBSI3H, NPEAYCMOTPEHHBIX IEPEUYHEM YCIYTI CBS3H, YTBEPKACHHBIM
JlenapraMeHTOM HH(OPMALMOHHBIX TEXHOJOTHH ropona MoCKBBI, A7 oOecrneyeHHus HYKJ OpPIaHOB
HCIIOJIHUTEJIBHOM BJIACTU ropoja MOCKBBI U IOABEAOMCTBEHHBIX UM TI'OCYJApPCTBEHHBIX YUPEKIACHUN
ropoaa MocCkBBI.

(B pen. nocranoBneHuit [IpaButensctBa MockBbl oT 22.04.2014 N 204-1111, ot 26.12.2019 N _1847-I1I1)

1(1). VYrBepnute I[lonmokeHue o B3aUMOJEHCTBUU OPraHOB HCIOJHUTEIBHON BJIACTH ToOpoja
MOCKBBI U 10IBEJOMCTBEHHBIX UM T'OCYAAPCTBEHHBIX yUpeKAeHUH ropojga MockBbI Ipu obecriedeHnn
UX yCIyraMH CBsI3U (TIPUIIOKEHUE).

(m. 1(1) BBenen mocranoBnenueM [IpaButensctBa Mockssl ot 22.04.2014 N 204-I11IT)

2. YcraHoBHUTh, 4TO JlemapTamMeHT MH(POPMALMOHHBIX TEXHOJOIMH Topoma MOCKBBI BIpaBe
YCTaHABJIMBATh CTAHJAPThl OOECHEYEHHUsl YCIyraMH CBSI3M OPraHOB HCIOJHHUTENIBHOM BJIacTH ropoja
MOCKBBI U ITOJIBEIOMCTBEHHBIX UM I'OCYIapCTBEHHBIX Ka3€HHBIX YUPEKIACHUM ropojia MOCKBBI.

(. 2 B pen. nocranoBnenus [IpaButenscTBa Mocksbl ot 22.04.2014 N 204-I1IT)

2(1). dunancoBoe o0ecmedeHHE 3aKyMKH YCIyr CBs3u JlemapTamMeHTOM HH(POPMAIIMOHHBIX
TEXHOJIOTHI Topoia MOCKBBI OCYIIECTBISETCA 32 CUET OIO/KETHBIX AaCCUTHOBAHUI, MPEAyCMOTPEHHBIX
JlenaprameHTy MH()OPMAIIMOHHBIX TEXHOJOTHI ropoga MOCKBBI 3aKOHOM ropoga MoCKBBI 0 OropkeTe
ropoaa MOCKBBI Ha COOTBETCTBYIOIINHN (DMHAHCOBBIN TOJ] ¥ TUTAHOBBIN MIEPHO]T HA YKA3aHHBIC 1IEJTH.

(m. 2(1) BBemen mnocranoBiueHueM IIpaBurenbctBa MockBel or 22.04.2014 N 204-III1; B pen.
noctaHoBieHus [IpaButenscTBa MockBbI 0T 26.12.2019 N 1847-I111)

3. Ilpu3HaTh yTpaTUBILIUMHU CHILY:

Koncynprantllntoc: npumeuanue.
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ITynkr 3.1 ¢akTtuyecku yTpaTwi CWIy B CBA3M C INpHUHATHEM [ocTaHoBiaeHus IIpaBurenbcTBa
Mocksel ot 02.04.2013 N 198-IIII, npusHaBmero mocraHoBiaeHue lIpaBurensctBa MOCKBBI OT
13.01.2004 N 4-I1IT yTpatuBmum cuiy.

3.1. llocranosnenue [IpaBurtensctBa Mocksbl oT 13 auBaps 2004 r. N 4-I1IT "O nopsake oriats
TEJIEKOMMYHHUKAIIMOHHBIX YCIyT Ha 6a3e MOCKOBCKOW BOJIOKOHHO-ONTHUYECKON ceTn" (Kpome IMyHKTa 7

).

3.2. Hocranornenue IlpaBurensctBa MockBbl oT 18 mas 2004 r. N 313-III1 "O BHecenuu
W3MEHEHUN M JonojHeHuid B moctaHoBiieHue [IpaBurenbctBa MockBel oT 13 sHBaps 2004 roma N
4-T1I1".

3.3. IocranoBnenue IIpaBurensctBa MockBbl 0T 25 okTsa0ps 2005 . N 843-I1I1 "O BHeceHuu
M3MEHEHUH u AononHeHuit B nocraHoienue [IpaBurensctBa Mocksel ot 13 siuBapst 2004 r. N 4-1111".

3.4. Ilynkr 1.19 nocranosnenus IIpaButensctBa Mocksbl ot 16 aBrycra 2005 r. N 606-I1IT "O
MPU3HAHUY YTPATUBIIUMH CHITY TIPABOBBIX aKTOB ropoaa MocKBbI'.

4. KoHTposib 3a BBIIOJHEHUEM HACTOALIETO ITOCTAHOBJIEHMSI BO3JOXUTH HA MHUHHUCTpA
IIpaBurensctBa MockBbl, pykoBoautens JlemaprameHTa HH()OPMALMOHHBIX TEXHOJIOTUH ropoja
Mockssl JIpiceHko D.A.

(B pexn. nocranoBnenuii [IpaBurenscrea Mocksbl ot 22.04.2014 N 204-1111, ot 26.12.2019 N _1847-11I1)

Mbsp MockBbl
FO.M. JlyxkoB

[Ipunoxenue

K noctaHoBjeHuIo [IpaButenscTBa
MocKkBHI

ot 29 mag 2007 r. N 429-I1I1

] MONOXEHUE )

O B3AMMOZENCTBUM OPFAHOB UCMONTHUTENBHOW BNACTU FOPOIA

MOCKBbI M MOABEAOMCTBEHHbIX UM FOCYOAPCTBEHHbIX YYPEXOEHWUN
FOPOAA MOCKBbI NPV OBECMEYEHWU UX YCITYTAMU CBS3U

Crnncoxk M3MEHSIUX JOKYMEHTOB
(BBeneHo nocraHoBseHueM IIpaBurenscTBa MOCKBBI
ot 22.04.2014 N 204-I1I1;
B pen. moctanoBaeHus [IpaButenscTBa Mocksbl oT 26.12.2019 N 1847-11I1)

1. O6LWwme nonoxeHus
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1.1. Hacrosimee IlonoxxeHne O B3aUMOAEMCTBUM OPraHOB HCIOJHUTEIBHOM BIIACTH TOpOJa
MOCKBBI U TIOABEIOMCTBEHHBIX UM TOCYJAPCTBEHHBIX YUPEKACHH Topoga MOCKBbI Ipu 00eCTieueHUN
WX yCIlyraMd CBSI3M OIpPEAeNseT TMOpPSIOK B3auMojaelcTBus Jlemapramenta HWH(POPMAIMOHHBIX
TEXHOJOTHI Topoaa MOCKBBI, OpraHOB HCIIOJIHUTEIBHON BJIACTH ropoaa MOCKBBI i OIBEAOMCTBEHHBIX
MM TOCYAApCTBEHHBIX YUPEKIECHUU TOpoga MOCKBBI TPH OOECIEYCHUH OPTraHOB HCIOJHUTEIHHOMN
BJIACTH TOpoJia MOCKBBI M TMOABEIOMCTBEHHBIX MM TOCYJAPCTBEHHBIX YUpEeKIEeHUM ropoga MOCKBbI
yCIIlyramMu CBSI3H.

1.2. Oprasbsl MCIOJHUTEIBHON BIAacTH ropoja MOCKBBI IO corlacoBaHUIO ¢ JlemapTamMeHTOM
MH(POPMALMOHHBIX TEXHOJOTHH ropojja MOCKBBI yTBEP)KIAIOT OTPACIIEBbIE CTaHAAPTHI 00ECIICYEHHOCTH
yCIIyraMH CBSI3U MOJABEJIOMCTBEHHBIX UM I'OCYAAPCTBEHHBIX OOPKETHBIX U aBTOHOMHBIX YUPEKICHHM
ropojia MOCKBBI - COBOKYITHOCTb KOJMYECTBEHHBIX, KAYECTBEHHBIX U TEXHMUYECKUX MapaMeTpOB yCIyT
CBSI3UM, HEOOXOIUMBIX JJIs YJOBJIETBOPEHUS IOTPEOHOCTEH TIOCYJapCTBEHHBIX OIO/DKETHBIX MU
aBTOHOMHBIX YUPEXIEHUH ropoa MOCKBBI ¢ yYETOM BBIIOIHIEMbIX UMM 33]a4 ¥ (PYHKIHIA.

1.3. TocynapcTBeHHBIE OIOUKETHBIE M AaBTOHOMHBIC YUPEKICHHS Topoda MOCKBBI BIIpaBe
OCYIIECTBIISATh 3aKYIIKY YCIYT CBSI3U I 00€CIIeYeHHsI COOCTBEHHBIX HYXK]I.

1.4. OOGecniedyeHne ycinyramMu CBSI3M OpPraHOB HCIIOJIHUTEIBHON BIACTH TOpoga MOCKBBI U
MOJIBEIOMCTBEHHBIX MM TOCYJAPCTBEHHBIX YUPEXKIACHUN ropoaa MOCKBBI OCYHIECTBIISETCS COTJIACHO
MEPEYHIO0 YCIYr CBS3HM, yTBEpkIaeMomy JlemaprameHTOM HWH(DOPMAIMOHHBIX TEXHOJIOTHH Tropoja
MocCKBEL

[Tepedenp yciyr CBsi3u pa3Meliaercs Ha opUIMaIbHOM caiite JlemapramMmeHTa HHPOPMALMOHHBIX
TEXHOJIOTHI ropojia MOCKBBI B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn VIHTepHeT B TeueHue 5
pabouMx AHEN C AAaThl €r0 YTBEPKIACHMUS.

2. Nopsaok noaaym 3asBOK Ha obecrneyeHue ycriyramm CBA3um

2.1. OGecneueHne yciayramMu CBS3M TOCYAApCTBEHHBIX YUpexkAeHUU ropoaa MockBeI (manee -
KoHeuHble 10IH30BaTENN) OCYIIECTBISETCS HA OCHOBAHMHU 3asfBOK Ha 0OECIICUEHHE YCIyTaMH CBSI3U
(manee - 3asBKHU), MOAABAEMbIX OpraHaAMU UCTIOTHUTEIHHON BIACTH TOpoaa MOCKBEI, B BEJOMCTBEHHOM
MMOJTYMHCHUHM KOTOPBIX HAXOJATCS TOCYJNApPCTBCHHBIC YUYPEKIACHHS Tropoja MOCKBEI (nanee -
[Tonmp3oBarenu), B JlemaprameHT MHGOPMAIMOHHBIX TEXHOJOTHH Topoaa MOCKBBI C HCHOJIb30BAHUEM
CUCTEMBI D3JIEKTPOHHOTO JTOKYMEHTO0OOOpoTa. OpraH HCIOIHUTENBHON BIIACTH Tropoaa MOCKBBI,
KOTOPBIM HCIONB3YeT YCIYTy CBS3M IS OOecreueHus: COOCTBEHHBIX HYXI, sBisieTcss KoHedHbIM
MIOJIb30BATEIIEM.

3asiBKU Ha obecrieueHue yciayramu cBsizu Anmapata Mapa u [IpaButenbctBa MOCKBBI HanpaBiseT
B JlemaptameHT WHGOPMAIMOHHBIX TEXHOJOTMH ropoga MockBbl YmpaBieHue jaenamua Mbodpa u
[IpaBuTenscTBa MOCKBBI.

2.1(1). Ilpu peanuzanuu Hactosuero Ilomoxenus k KoHEUHBIM MOJIB30BaTENsIM YCIYT CBSI3U
MOTYT TpUPAaBHUBATbCS OTHCJIBHBIE ABTOHOMHBIE HEKOMMEPUYECKHE OpraHM3aliH, CO3JaHHbIC
[IpaBuTenbcTBOM MOCKBBI MIIM OpraHaMy UCIIOJIHUTEIBHOM BIaCTH ropoja MOCKBEI.

(m. 2.1(1) BBenen nocranosyienuem [IpaButensctBa MockBbl oT 26.12.2019 N 1847-I11T)

2.2. ExxeronHo 10 1 Mas roaa, npeAiecTBYIOMIETo iaHupyemomy, [lonp30BaTeny HanmpaBisOT B
JlenaprameHT WH(OPMAIMOHHBIX TEXHOJIOTHH Topoga MOCKBBI 3asBKy Ha OOCCIEYCHHE YCIIyramu
CBS3U B CJEAYIOIIEM IO1y.
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2.3. B TeueHme Tekymiero KajleHIapHOTro roia JlemapraMeHTOM HH()OPMALMOHHBIX TEXHOJOTHH
ropoaa MockBbl MOTYT ObITh paccMoTpeHbl 3asBku Ilonbp3oBarenell mpu HaJIW4YMKU BO3MOXHOCTH HX
ormiarel. Takue 3asiBKM MOJAIOTCS B CPOK HE mo3faHee yeM 3a 20 paboumx AHel 10 TpeOyemoil AaTel
Haydalia OKa3aHus, MPEKpaICHUA UJIHN IIPUOCTAHOBJIICHUA OKa3aHHA YCIIYT'U CBA3H, y1(a3aHH01>i B 3asBKe.

3asiBKa Ha M3MEHEHHE KaKoro-J1n0o Mmapamerpa Wid XapaKTepUCTHUKU MPEJOCTaBIsSEeMON ycIyru
CBSI3M, B TOM YHCIIC NPU H3MCHEHHH aJjpeca OKa3aHWs YCIYr'H CBs3M, nojaercs B JlemaprameHT
HH(OPMAIIMOHHBIX TEXHOJIOTHI Topoja MOCKBBI B CpPOK He mo3gHee 4dem 3a 20 pabodumx IHEH 10
TpeOyeMOoro N3MEeHEHHUSI.

2.4. 3asBka noxaercs [Tonp3oBarenem B ciayyasx:
1) nanuuus y Ionp3oBarenst moTpeOHOCTH B HOBOW yCIIyre CBA3H;

2) U3MEHEHHUs KaKoro-immbo mapaMmerpa WM XapaKTepUCTHKH MPEJOCTaBIsEMON YCIyTH CBs3H, B
TOM 4YHCJI€ IPU U3MEHEHHMHU aJpeca OKa3aHus YCIyr'd CBs3M, HaumeHoBaHus llonb3oBarens u (win)
KoHne4Horo nosp3oBarens, Jull, MOJIb3YIOIUXCS YCIYTOM CBA3H, U MX KOHTAaKTHBIX JTaHHBIX;

3) vanuuus y Ionp3oBarens noTpeOHOCTH B TPHOCTAHOBICHUH OKa3aHUS YCIIyTH;
4) orcyrctBus y [lonb3oBarens NoTpeOHOCTH B OKA3aHUU IIPEIOCTABIIAEMOM YCIIyTH CBSI3U.

2.5. CocraB, ¢opma 3asBKH, TpoleAypa €€ ToJa4yd yTBEpKaaroTcs JlemapramMmeHTOM
MH(OPMAIMOHHBIX TEXHOJIOTHI ropo1a MOCKBBI M Pa3MEINIaoTcs Ha ero O(HUIHaIbHOM CaiTe.

2.6. lenaprameHT UHGOPMAIIMOHHBIX TEXHOJIOTUN Topoaa MOCKBBI OCYIIECTBISIET PACCMOTPEHUE
3asBKM Ha COOTBETCTBHE (hopMe 3asiBKH, JOCTOBEPHOCTh COJEpKAlIMXCi B 3asiBKE CBEACHU,
YTBEP)KJICHHbIM JlemapTaMeHTOM HH()OPMALMOHHBIX TEXHOJOTHMH ropona MOCKBBI MEPEYHIO YCIYyT
CBSI3U, CTaHJapTaM 00ECIIeYEeHHUs yCIyraMy CBSI3U OPTaHOB MCIIOJIHUTENFHON BIACTU ropoja MOCKBBI U
MI0/IBEIOMCTBEHHBIX UM T'OCYAAPCTBEHHBIX Ka3€HHBIX yUpEXJEHUN ropojsa MOCKBBI WM OTPACIEBBIM
CTaHIapTaM OOECHEYEeHHOCTH YCIyraMu CBS3M TOCYJAapCTBEHHBIX OIOPKETHBIX M aBTOHOMHBIX
yupexJieHu ropoaa MOCKBBI ¢ yUeTOM TEXHHUUYECKON BO3MOXKHOCTU OKa3aHHUs 3allpallliBa€MbIX yCIyT
CBSI3M U HAIMYUS JINMUTOB OIOJKETHBIX aCCUTHOBAHUM AJIs1 00€CTEUeHUs yCIIyTaMuU CBS3H.

2.7. JlemapraMeHT HH()OPMAIIMOHHBIX TEXHOJOTHH TOopoja MOCKBBI BIpaBe 3alpOCUTH Y
[Tonmp30BaTenst JOMOTHUTEIBHYIO HH(DOPMAIUIO IO MPEICTaBICHHON 3asBKe, MPH HEOOXOIUMOCTH
MIPOBECTH KOPPEKTHPOBKY 3asBKH 110 TEXHHYECKHMM W (UHAHCOBBIM TapamMeTpaM WIH OTKa3aTh B €€
YAOBIETBOPEHUHU.

2.8. OcHoBanusMH IS OTKa3a JlemapramMeHTa HH(POPMAIMOHHBIX TEXHOJOTHH Topoaa MOCKBHBI B
YAOBIIETBOPEHUU 3AsIBKU SIBIISIIOTCA:

1) HecoorBercTBHE 3asBKHM (opMme, cTaHAapTaM o0OecleueHUs] YCIyraMh CBS3H OpraHoOB
HCIIOJIHUTENIBHOM BIAcTH ropoja MOCKBBI U IOABEAOMCTBEHHBIX WM TIOCYJapCTBEHHBIX Ka3€HHBIX
yupexneHuil ropona MOCKBBI WJIM OTpacieBbIM CTaHAapTaM OOECHEUYEeHHOCTH YCIyraMHu CBS3H
roCy/1apCTBEHHBIX OIOJKETHBIX U aBTOHOMHBIX YUpEKIeHHI roposia MOCKBBI;

2) HEIOCTOBEPHOCTh CBEJICHUM, YKa3aHHBIX B 3asBKE;

3) OTCYTCTBUC TEXHUYECKON BO3MOKHOCTH OKa3aHMS 3alpamnBaCMbIX YCIIYT CBA3U,
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4) OTCYTCTBUC JINMUTOB 6IOI[)KCTHLIX aCCUTHOBaHHUU JJIsL OKa3aHUA 3alpallinBaCMbIX YCIIYT CBA3H.
3. NopreBepxaeHue hakta obecnevyeHns ycnyramm CBA3mn

3.1. Tlomp3oBaTenb Ha OCHOBAaHWM JIAHHBIX, NOJY4EHHBIX OT KOHEUYHBIX MOJIB30BATENEH,
MOJTBEPXKAaeT (pakT Hayalsla, IPUOCTAHOBJICHUS WM MTPEKPAIEHUs OKa3aHUs ycliyru cBsizu KoHeuHoMy
MIOJIb30BATENI0 MMOCPEACTBOM YTBEP)KICHUS JTOKYMEHTOB, MOATBEPXKIAIOIUX (AaKT OKa3aHUS YCIyTH
cBs3M KOHEUHOMY I0JIb30BATENIO B COOTBETCTBYIOIIEM OTYETHOM NEPUOJE U COAEPIKAIIUX CBEJIECHUS O
Cpokax, o0beMe, KayeCTBE, TEXHMUYECKHX XapaKTEPUCTHKaX M CTOMMOCTH OKa3aHHBIX YCIYT CBS3H
(manee - OT4ETHBIE JOKYMEHTHI).

3.2. Cpok paccmoTpeHus u yTBepkiaeHHs OtdueTHbIX AOKyMeHTOB Ilonb3oBarenem mpu
OTCYTCTBHM 3aMEUaHHUil cocTaBisgeT 5 padouux JHEH ¢ MOMEHTa MX MIPEICTaBJICHUS MOCTaBIIUKOM
yenyr cBs3u. [lpu Hanuuum 3amedanuid [lonmb3oBarens B CpoK He Mo3aHee 5 paboyux JHEH ¢ JaThl
noxyyeHus: OTUETHBIX IOKYMEHTOB BO3BpAIlaeT MOCTABIIMKY YCIYT CBSI3M OTYETHYIO JOKYMEHTAILIMIO
Ha I0pabOTKy € YKa3aHHEM 3aMEUaHH.
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