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baok 1. Iucuunminnbl (MOay/in)
b1.D Yacrtp, popmMupyemasi y4acCTHUKAMH 00pa30BaTeIbHbIX OTHOIIEHU
JJIeKTUBHBIE TUCUUILIMHBI (MOYJIH)

b1.9.2.1 MapkeTuHr B 3[paBOOXpaHEHUHU.

Heab m3yvenuss aucuMiuinabl (Mmoayas): [IpuoOpereHne TeopeTHUeCKUx
3HaHUU B 00JIACTU MEIUIMHCKOTO MApKETHHIA, a TAaKK€ YMEHUN M HABBIKOB HX
UCIIOJIb30BAaHUsl I YNPABICHUS MEIULMHCKON OpraHu3aluM, HeoOXOIUMBIX
npo(eCCUOHATIBHON  AESTENBHOCTH  CIELMaJUCTa B O0JIaCTH  OpraHu3aluu
3IpaBOOXPAHEHUS U OOIIECTBEHHOTO 3/10POBBS.

Ilnanupyembie pe3yjbTarTbl O00y4YeHUS] 1O AUCHUILIMHE (MOAYJIIO),
COOTHECEHHbIE C INIAHUPYEMbIMH Pe3yJbTATAMHM OCBOCHHUSI 00pa3oBaTeIbHOM
NporpaMMsbl (KOMIIETEHI[USIMHM BbIITYCKHUKOB):

B pe3ynbrare 0CBOEHHUS MPOrpaMMbl OPAMHATYPBI y BBITYCKHUKA JOJDKHBI
OBITh CPOPMUPOBAHBI: YHUBEPCAJIbHBIE U TPO(HECCUOHATIBHBIE KOMITETEHITUH.

B pesynprare OCBOEHHUs YKAa3aHHOM IIPOrpaMMBbl OPJAMHATYPbI BBITYCKHUK
JOJKEH 00J1aaTh CIEAYIOIIMMHU KOMIIETEH UM

YHHMBepPCAJIbHBIMH KOMIIETEHUMSIMMU:

— CInoco0EeH KpUTUYECKHM M CHCTEMHO aHAJU3UpOBaTh, OIPEACISThH
BO3MOXXKHOCTb U CHOCOOBI NMPUMEHEHMsI AOCTMKEHHUS B OO0JACTH MEIULUHBI U
¢dapmaruu B mpodeccronanibHoM kKoHTekcTe (YK-1).

npo¢ecCHOHATbHBIMU KOMIIETCHIMAMM:

— cmoco0eH K YNPaBICHUIO MpoleccaMu JEATeIbHOCTH MEIULIUHCKOU
opranm3arnuu (ITK-3).

Ilinanupyembie pe3yJbTaThl 00y4eHUA

Bpau-opauHaTop-opranu3arop 31paBOOXpaHEHUS JOJDKEH:

3HATh: OCHOBHBIE IIOHATUSA MApKETHUHIa; KOHUECHIUMM W IPUHLMUIIBI
COBPEMEHHOI'0O  MAapKETHHIA; OCHOBBI MapKETMHIAa B  3ApPaBOOXPAHCHUH;
OCOOCHHOCTH MAapKETHUHIa B 3JpaBOOXPAHEHHM; 3aKOHbI, 3aKOHOMEPHOCTH H
OPUHIMIOBL MapKeTUHIa B 3ApaBOOXPAHEHUM UX TpeboBaHUs, (OPMBI HUX
MPOSIBJICHUSI W HWCHOJIb30BAHUS; LEAM M 3aJa4d MEIULIHUHCKOIO MApPKETHHTA;
KOHLIENIIMN MEIUIHUHCKOTO MAapKETHHIA; COCTOSIHUE W MEPCIEKTUBBI Pa3BUTHUSA
cepbl MEAUIIMHCKHUX YCIYT; COAEPKAHUE U LIETIM MApKETUHIOBOM JESITEIbHOCTH B
MEAMIIMHCKOW OpraHU3allid; OCHOBHbIE (YHKIIMM MapKeTHMHra B CHCTEME
YIOPABJICHHS 30PABOOXPAHEHHEM (HMCCIEHOBAHUE PBIHKA MEIUIMHCKUX YCHYT,
U3y4YeHHE KOHKYPEHTOB, OpraHM3alMI0 MPOU3BOACTBA (Pa3pabOTKH) HOBBIX
MEIULMHCKUX YCIIYT, OPTAaHU3ALMI0 PEATN3ALUH MPOU3BEACHHBIX MEIUIIMHCKHUX
yCIIyT, KaHaJIbl B3AUMOJICHCTBHUS C KIIMEHTaMU ); (PaKTOPBI BIUAIOIINE HA CTPYKTYPY

MNPOABHMIKCHHA, OCHOBBI YIIPABJICHHA PpECypCaMr Mejll/IHHHCKOﬁ OopraHu3anuu;
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METOJbl TOATOTOBKM W YIIPABJICHUS KaJIpPOBBIMH pECypcaMHd MEAULUHCKOU
OpraHW3allid; CYITHOCTh ¥ BO3MOXKHOCTH €IMHON MEAUITMHCKON MH(GOPMAIIMOHHO-
aHAJTUTUYECKOMN CUCTEMBI.

yMeTh: aHATM3UPOBATh JOCTIKECHUS B 00JIACTH MEAUIIMHBI U hapMaIiuu Jist
MIPOJIBMKEHUS MEIUIIMHCKOM OpraHU3alliK; aHAIU3UPOBATh PA00OTy MEIUIIMHCKON
OpraHu3alliy; COCTAaBJISITh OTYETHl U OMNPENCIISTH OCHOBHBIC HAMNpPaBICHUS, s
MPOABWXKEHUSI MEIUIIMHCKOM OpraHu3allid Kak I1IeJIOCTHOM OpraHu3alluu;
aHAJIM3UPOBATh U CETMEHTUPOBATh PHIHOK MEAUIIMHCKUX YCIYT; ONPEACIIITh LEIn
M 3aJa4d  MAPKECTHUHTOBOM  JICSITEIbHOCTH  MEAULIMWHCKOW  OpraHu3aluy;
WCITOJIB30BaTh KaHAJbl B3aMMOJICHCTBUS C KIMEHTaMH (KOH(MEPEHITNH, BHICTABKH,
COI[MATIbHBIE CETH, MECCEH/KEpbI, PEKJIaMHbIC aKIUU U T.1.); [UIAHUPOBATh
pecypcHoe  oOeclieyeHHe MEIUIIMHCKOW  OpraHu3alid TPU  MOJATOTOBKE
MapKeTHHTOBOTO IIJJaHA; MWCIOJIb30BaTb B paboTe E€IUHYI0 MEIUIIMHCKYIO
HH(POPMAITMOHHO-aHATUTHIECKYIO CUCTEMY.

BJIAJIeTh: HABBIKAMU YNPABJICHUYECKOTO aHAM3a, B TOM YHCJIE aHajau3a
CIIlpoca Ha MEAUIHUHCKUE YCIyTH, aHAJIU3a COBPEMEHHBIX JIOCTHXKEHUW B
JAATHOCTUKU M JICYCHWH; BHEIPEHUEM CHCTEM MApPKETMHIA B MEIUIIMHCKOMN
OpraHu3allvy; MOAXO0JIaMH K M3YYCHUIO MOTPEOUTENS; METOJUKOU HCCIIEIOBAHUS
KOHKYPEHITUH Ha MEIHMIIMHCKOM PBIHKE; HaBBIKAMH Pa3paOOTKU MAapKETHHTOBOTO
IIaHa MeUIMHCKOM OpraHU3allnY; MMOJTOTOBKOM uH(pOpMaIIMOHHO-
AHAUTUTUYECKUX MATEPUATIOB O JESITEIBHOCTH CTPYKTYPHBIX MOAPA3JCICHUN U
MEIULIMHCKOW OPraHU3alliy B 1[€JIOM; HABbIKaMH B3aUMOJEHUCTBHS C PYKOBOJACTBOM
MEIUIMHCKOW OpPraHU3allid U PYKOBOAUTEIAMU CTPYKTYPHBIX NOAPA3ICIICHUN;
HaBBIKAMU YTpaBJieHUS WHGOPMAIMOHHBIMU pecypcaMu U HH(POPMAIMOHHBIMU
MOTOKaMH B MEIUIIMHCKOW OpPTaHU3allMK; HaBbIKaMU Pa3paOOTKU MPEISIOKEHUN 10
MOBBIIEHNIO 3((PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHBIX TOApA3CICHUN U
MEJIUIIMHCKONW OpTaHW3ali B IICJIOM; HaBBIKAMHU IOATOTOBKH W (popMHpOBaHUS

IIJIAHOB pa3BUTHUA U IIPOABUKCHHUS Ha PBIHKC MGHHHHHCKOﬁ OopraHu3aluu.

Kapra ¢popmupyromux komMnereHuuil (Wi Ux 4acreii) IuCHUININHBI

(MoayJin)
Ne Kon un Koa un Ilianupyemblii pe3yJbTat 00y4eHHus 10 AMCUUIIMHE
/1 | HAUMEeHOBaHHe | HAHMEeHOBaHHe
KOMIIETEeHIINU HHAUKATOPA
3HaTL YMeThb Bnanets
JOCTHKEHUS
KOMIIETeHIIUH
1. Crnocoben AHanu3upyer OcCHOBHBIE TIOHATHS | AHaJIU3UPOBATH Hapikamu
KpI/ITI/I‘{eCKI/I u JOCTHUXKCHUS B MapKeTI/IHFa; JOCTHUXCHUA B praBJ’IeH‘IeCKOFO
CUCTEMHO 06J'IaCTI/I MEIUILINHBI KOHLICIIINHU U 06J'IaCTI/I MEAUILINHBI aHaJlk3a, B TOM
aHaJIN3UPOBATh, 158 (bapMaIII/II/I B MMPUHIIUIIBI nu Q)apMauI/m JIIsL YUCJIC aHaJIn3a
OIIpEACIATh HpO(I)eCCI/IOHaJ'H)HO COBPEMEHHOTI'O MIPOABMIKCHUS CIIpocCa Ha
BO3MOXHOCTHh U M KOHTCKCTE (YK- MapKCTI/IHFa; MeI[PIIIPIHCKOﬁ MEIUIIMHCKUEC
CIOCOOBI 1.1). OCHOBBI MAPKETHHIA | OpraHu3aluy, YCIIyTH, aHaJIu3a
MPUMEHCHUA B AHAJIU3UPOBATH COBPEMCHHBIX
JIOCTHIKEHUS B 3paBOOXPAaHEHNH, paboty JIOCTHKEHUI B




Ne Kon u Kon u IInanupyeMblii pe3yabTaT 00y4eHHUsI 0 AU CUMILIMHE
n/m | HaMMeHOBaHHUe HAaMMCHOBAaHHE
KOMIIeTCHIIUHU HHIUKaTOpa 3HATE VMeTh BJ'Ia)ICTI)
JOCTHIKCHUSA
KOMIIeTCHIIUN

001acT! MEULIHEI 0COOCHHOCTH MEIUIIMHCKOM JIMarHOCTHKE u
u papmarmu B MapKeTHHTa B OpraHM3alvy, JICYCHUH; BHEAPCHUE
poQecCHOHANBEHO 3/[paBOOXPAaHEHNUH, COCTaBJIATh OTYETHI M | CHCTEM MAapKETHHIa
M koHTekcTe (YK- 3aKOHBI, ONpeAeI AT B MEIUIIUHCKON
1). 3aKOHOMEPHOCTH M | OCHOBHBIE OpTaHM3aIHH.

TPUHIIUTIE] HalpasJIeHUs, IS

MapKeTHHTa B TIPOJIBIDKCHUS

3/[paBOOXPaHEHUH MEIUIIMHCKOH

ux TpeboBaHM, OpTaHM3aIMN KaKk

(hopmsbI nx LIEJIOCTHOM

NPOSIBJICHUS U OpraHM3aIHH.

UCIIOJIb30BaHMS;

LEIH U 33]a49K

MEIUINHCKOTO

MapKeTHHTa,

KOHIIETILIH

MEIUINHCKOTO

MapKeTHHTa.

2. CrocobeH K IIpoexTupyet u | CocrosiHue u AHanu3upoBaTh U [oaxonamu
YIPaBICHUIO OpTaHHu3yeT MIEPCTIEKTHBbI CETMEHTHPOBATh N3yYCHUIO
IporeccaMu MPOIIECCHI pasButus cheps PBIHOK MEMLMHCKUX | MOTpeOuTeNs;
JeATEILHOCTH JIeSTeIIbHOCTH MEIUIUHCKHX YCIIYT; ONPECIATh METOIUKOMN
MEIUIMHCKO MEIULUHCKOM YCIIyT; COAEp)KaHUE | LIeNH U 3aJlauu HCCIIeIOBaHUS
opranmzanuu (IIK- | opranuzanuu (I1IK- | u nenun MapKETHUHT OBOM KOHKYpPEHLIUH Ha
3) 3.1) MapKETUHTOBOU JeSITeIBHOCTU MEIUITUTHCKOM

JIeSITeIbHOCTH B MeIULINHCKOM PBIHKE; HAaBBIKAMH
MEIUINHCKOH OpTaHM3alNY, pa3paboTkn
OpTaHM3alNH, HCTIONB30BATh MapKETHHTOBOTO
OCHOBHBIC (DYHKIIUM | KaHAJBI IUTaHa MEUIIMHCKOH
MapKeTHHTa B B3aUMOJAEHCTBUS C OpTaHM3alNY,
cucreme KIIMEHTaMH MTOJTOTOBKOM
yIpaBICHUSL (xoH(epeHTIH, HHPOPMALNOHHO-
3/[paBOOXPAaHEHUEM | BBICTABKH, AHAIMTHYECKUX
(nccnenoBanue COLIMANIbHBIE CETH, MarTepuaoB O
pBIHKA MECCEH KEPHI, JIeITeIbHOCTH
MEIUINHCKHX peKJIaMHBIE aKIIMK U | CTPYKTYPHBIX
YCITyT, U3y4eHue ap.). nozpasiesieHui 1
KOHKYPEHTOB, MEIUIIMHCKOH
OPTaHHU3AIIIO OpTaHM3aINN B
MPOM3BOJICTBA LIeJIOM; HaBBIKAMH
(pa3pabotkm) B3aMMOJICHCTBHS C
HOBBIX PYKOBOJCTBOM
MEIUINHCKUX MEIUIIMHCKOH
YCIyT, OpraHM3aluu 1
OpTaHU3aIHIO PYKOBOAUTEISIMA
peanu3aiu CTPYKTYPHBIX
IIPOU3BEICHHBIX NoJpa3eiIeHU .
MEIUINHCKHX
YCITyT, KaHaJIbI
B3aUMO/ICHCTBUS C
KJIUCHTAMH);
(hakTOpHI
BIIMSIOIINE HA
CTPYKTYpY
TIPOJIBIKEHUSL.
VYnpasnser OcHOBBI [TnanupoBats HaBeixamu
pecypcamu 1o YIpaBIEeHUSL pecypcHoe yIpaBICHUS
obecrieyeHnIo pecypcamu obecrieueHne UHQOPMATMOHHBIMU
IIPOLIECCOB MEJUIIMHCKOM MEIUIIMHCKOH pecypcaMu u




Koa m Koa n Ilnanupyemblii pe3yJabTaT 00y4eHHs M0 JUCHUILINHE
n/n HAaUMECHOBAaHUEC HaAaNUMECHOBaHHE
KOMIIETCHIINHA I/IHIII/IKaTOPa 3HATE VMeTh BJ'Ia)IeTI)
JOCTUKCHUSA
KOMIIETCHIINHN
NEeSITEILHOCTH OpraHU3aIlHH; OpraHU3aINK pU UH(POPMAITUOHHBIMHU
MEIUIUHCKON METO/IBI IIOATOTOBKE [IOTOKaMHU B
opranu3aryu (ITK- MHOATOTOBKH U MapKETUHTOBOTO MEIULIMHCKOH
3.2) yIpaBICHUSL IUTaHA, MCIIONIF30BaTh | OpraHU3alny,
KaJpOBBIMHU B paboTe enquHyIo HaBHBKaMU
pecypcamu MEIUIITHCKYIO pa3paboTku
MEIULIMHCKOM HHPOPMALNOHHO- MIPEAJIOKEHUH 110
OpTaHU3aIlNH; AHATTUTHYIECKYIO TOBBIIIEHHTO
CYIITHOCTb U CHUCTEMY. 3¢ peKTuBHOCTH
BO3MOKHOCTHU EeSITENbHOCTH
eJIMHOI CTPYKTYPHBIX
MEJIUIMHCKOM MoApa3AelieHU U
HH(POPMALMOHHO- MEIUIUHCKON
AHAIIUTUYECKON OpraHU3aIiH B
CHCTEMBL. LIEJIOM, HaBBIKAMH
MOATOTOBKH U
(hopmupoBanus
IUTAHOB Pa3BUTHS U
MIPOABIDKEHUS Ha
PBIHKE
MEJMIIMHCKOMN
OpraHu3aIum.

Conepxanue TMCHMUILIMHBI:

Tema 1. OcHOBHBIE TeOpeTHYECKHE ACHEKThI MapKeTUHra. CynHocTh 1
colepkaHue MapkeTuHra. IloHsATHE «MapKeTUHra», CYLIHOCTb M HCTOPHS
BO3HMKHOBEHUS, BUJIbI COBPEMEHHOTO MAPKETHHIA B 3aBUCUMOCTH OT OPUEHTAIIUU
MAapKETUHIOBOM  JeArenbHOCTH. ConaepkaHWMe W LEIM  MapKETUHIOBOU
nesteabHoCcTH. OCHOBHBIE LIE€NHM, 3a1auyd U (QyHKOMH MapkeTuHra. CyObeKTbl
MapKeTUHra. YpOBHM MapkeTuHra. KoHUENuuu M NpUHLMIBI COBPEMEHHOTO
MapKETHUHTa. DBOJIOLNS KOHUENIUNA MapKEeTHHIa, UX XapakTepucTuka. [I[puHInmb
COBPEMEHHOI0 MAapKETHUHIa. OJTambl MPOLECCAa YIPABICHUS MAapKETUHIOM B
yupexaeHUU. PBIHOK, Kak SKOHOMHYECKas OCHOBa MapkeruHra. IlonArtue,
ANEMEHTBl U KiaccUu(uKaius pbIHKOB. OOBEKTHI NEATEIbHOCTH MAapKETHHIa Ha
pBIHKE:  HYXJa, NOoTpedHOCTh, cmpoc. Krnaccupukanuss mNOTpeOHOCTEN.
Knaccudukanusa notpedureneil mo pazHbiM npusHakam. OmnpeaeseHue crpoca u
NOTPEeOHOCTEN KaK OCHOBA UCCIIEIOBAHUS PhIHKA. TUITBI MApKETHUHTA B 3aBUCUMOCTHU
OT BHJIa CIIpOcA.

Tema 2. Hcropusi CTAHOBJIEHMS HAYYHBIX OCHOB MApPKETHMHIa B
3apaBooxpanenun. [Iporecc dhopmupoBanus W HCMIOIB30BAHUE MapKETHHTA B
3paBooxpaHeHuu. cropudeckue 3Tanbl BOSHUKHOBEHUS U PA3BUTHSI MAPKETHHTA.
Buaesl mapketrunra. OCHOBHBIE MPEANOCHUIKM BO3HUKHOBEHHMS MapKETHHTa B
3paBOOXpaHEHNU. MapKETUHT B 3/IpaBOOXPAHEHUU TMPU aHAIU3E TPEX CHUCTEM
3/IpaBOOXpaHEHUs. XapaKTepUCTUKA CUCTEM 3IpaBOOXpaHeHUs. BO3HUKHOBEHHE U




cnenu@uKa pbIHKa MEAUIIMHCKUX YCIYT, BUIbl PHIHKOB 3/IpaBOOXPAHEHUS, ITAIIbI
yIpaBiIeHUE MapKETUHTOM (@QHAJIM3 PBIHOYHBIX BO3MOXKHOCTEH, OTOOp IIeNeBhIX
PBIHKOB, pa3paboTKa IlaHAa MapKETUHTa, MPETBOPEHUE B KU3Hb MAPKETHHTOBBIX
MeponpuaThil). OCHOBHBIE MOHSATUS MapKETHWHIra B 3ApaBOOXpaHEHUU. ba3oBbie
HOHSTHS METULUHCKOTO MapKETHHIa: HyKJa, IOTPeOHOCTh, 3a1IpOC, MEAUIIMHCKAs
yciyra. 3akOHbl MapKETHHIA: 3aKOH JIMJAEPCTBA, 3aKOH KaTE€rOpuH, 3aKOH
3allOMUHAaHMsI,  3aKOH  BOCHPUATHS,  3aKOH  (OKyCHpOBaHHUS,  3aKOH
UCKJIFOYUTEIBHOIO MPaBa, 3aKOH IAPHOCTU U Jp. 3aKOHOMEPHOCTU MApKETUHIA:
KOHKYPEHTHOE IIOBEJICHHUE, IIEJIEBOE IMO3UIMOHHO- JEATEIIBHOCTHOE ITOBEIICHHUE,
LIUKIMYHOCTh JI€JIOBOM akTUBHOCTU. [IpuHIMNBI mMapkeTuHra (1o 3aBbsJIOBY H

JeMunoBy).

Tema 3. Teopernyeckue OCHOBBI Pa3BUTHS MAPKETHHra B
3apaBooxpaHeHnu. KoHIenmuu MeIuIMHCKOro MapkeTuHra. KoHmenus
COBEPIIICHCTBOBAHUS MTPON3BOIcTBA. KOHIIETINSA HHTEHCHU(UKAITUA KOMMEPUYECKUX
ycunui.  KoHuenmus — COUMabHO-ITUYECKOrO0  MapkeTuHra.  KoHuenius
«MapKeTUHra  B3auMojeHcTBHs». @OYHKUMM W BUABI  MapKeTHMHTa B
3npaBooxpaHeHur. OCHOBHBIE (PYHKIMH MapKETUHIa B CHUCTEME YMpaBJICHUS
3IpaBOOXPAHEHUEM: HCCJICJIOBAaHUE pPHIHKA MEIUIMHCKUX TOBApOB U YCIHYT,
OopraHu3anys MpPOU3BOJACTBA (pa3pabOTKH) HOBBIX MEIWLIHUHCKUX TOBApOB WIIH
yCIIyT, OpTraHu3aIys peaanu3alii TPOU3BEACHHBIX MEIUIIMHCKUX TOBAPOB U YCIIYT.
Buasl MapkeTHHra: MapKETUHT MEIUIMHCKUX YCIYT, MapKeTHUHT OpTraHu3allui,
MApKETUHT OTACIbHBIX JIUI[ (CHELHAIUCTOB), MAPKETUHT MECT, MEIMIIUMHCKUN
MapkeTUHT wujae. OcOOCHHOCTHM MapKeTHMHIa B 3JpaBooXpaHeHHH. HaydHo-
MPAKTUYECKOE HCCIEOBAHUE PhIHKA 3/IPABOOXPAHEHUs, THOKOE pearupoBaHuUe
MPOU3BOJICTBA M COBITA MEAMIIMHCKOM YCIyTrd, WHHOBAIMOHHBIE TOAXOIBI K
OpraHu3alliy TpyJa W yIpaBlieHUs], TIJIaHUpOBaHKE (BUJI0B, OOBbEMOB U KauecTBa
MEJIUIIMHCKHUX YCIIYT).

Tema 4. CoBpeMeHHbIe TeHJCHIUHM PAa3BUTHS MAapKeTHMHIra B
3apaBooxpaHeHun. COCTOSHUE U TIEPCTIEKTUBBI Pa3BUTUS CPEPHl METUITUHCKHUX
yciyr. MexxayHapoiHble KOHIIENIUU (MOJEIN) MapKEeTUHTa MEIUIIMHCKUX YCIYT.
KauectBo ¥ ympaBieHwe copocoM B chepe MEAUIMHCKUX yCiIyr. MapKeTuHr
B3aMMOOTHOIIIEHUH C  MOTPEOUTENIMH  MEAMIIMHCKUX  yciyr. M3ydenue
noTpebutens. [loHsTHe «moBeneHre MOKyMmaTesaei» U MOIX0Ibl K €r0 M3y4YeHHUIO:
YKOHOMHYCCKHUM, IICUXOJIOTUYECKUN U COIIMOJIOTUYECKUIA. MoTuBanus
noTpebuteneit. MccnenoBanue notpeOUTEILCKON yaoBiIeTBOpeHHOCTH. KaTeropuun
MApKETHHIa  B3aMMOOTHOLIECHUW:  CTpAaTeruss  yAEpXkKaHWs,  JOSIIbHOCTb,
YAOBIETBOPEHHOCTh.  Buasl  nosmbHOCcTH.  CymIHOCTE W NPOOJIEMBI
B3aUMOOTHOIIEHUN ¢ moTpedutensimu. Mcnonb3zoBanne CRM — TexHoJgOTMM B
yIpaBJICHUU yupexaeHueM. MccneqoBanne KOHKYPEHIIMU U KOHKYPEHTHOM CpEbI.
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[loHATHE KOHKYPEHIIMM U KOHKYPEHTHOM Cpelbl B 34paBOOXPAaHEHUH. TUnonorus
KOHKYPEHTOB. MeToIMKa MCCIEA0BaHNs KOHKYPEHUMHA HA MEIWLIMHCKOM DBIHKE.
Meronuka mnoctpoeHust kaprtel KOoHKypeHumu HM. T'osnoBuna. KonkypeHTHBIE
ctpareruv. IIpoaBrkeHHE B MEOULMHCKOM MapKeTWHre. MapKeTHHIOBbIE
KOMMYyHUKaru. DakTopsl BIUSIONIME HA CTPYKTYpY NpoABMkKeHUs. Pazpaborka
nporpamMMmbl  nipojBukeHus. [lonstme HMHTerpupoBanHo  MapKEeTHHTOBOM
koMmyHukamn (MMK). OcnoBuble 3ddextsi kommyHukanuid. CBsizu C
oOmiecTBeHHOCThI0. Pexiama. Ctumyssinus cObita. PR-akumu.



